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Step-by-Step Guide to Upgrading

Upgrading from Connectlt-Sage v1.4.x (and below)

1. Inaninternet browser, go to
http://www.connectit-
software.co.uk/reqistration/register.aspx?p=CITSAGE50

2. Enter your QuoteWerks license key, the
number of Connectlt licenses ordered and all
other details to complete the form.

3. Click Register.

4. You will soon receive an email to confirm
that your Connectlt registration has been
received.

This email is also sent to the Connectlt
Support Team. On receipt, they will check the
order information and activate  the
registration.
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From:  ConnectIT Support [support@connectit-online. co.uk]

To: Stephen Siggs
Ca
Subject: ConnectIT Registration

=
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Sent: Sun 02/12/2007 13:59

registration confirmation

Thank you for registering your ConnectIT software. Following are your registration details; Please keep this somewhere safe as you wil need
them to login to get updates.

We wil validate the registration information and send you email notification that your detais have been activated on the ConnectIT license
server.

quotewerks license key: A-0000-00000000-AAAAAA

number of connecttt licenses ordered: 1

company name: Hiltops IT

address: Hiltops House, 7 Minnie Close, Halmer End, Stoke on Trent, Staffordshire, ST7 8BY, UK
contact name: Stephen Siggs

phone: +44(0) 1782 721301

fax:

email: steve@hiltopst.co.uk

password: hiltops

sage edition: Financial Controller, build: 14

quotewerks edition: Corporate, build: 31

connectit reseller: Hiltops IT
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5. You will receive an email to confirm that your
Connectlt registration has been activated.

6. In an internet browser, go to
http://www.connectit-
software.co.uk/registration/login.aspx?p=CITSAGE50

7. Enter your QuoteWerks license key (or the
email address used to register initially) and
your password.

8. Click download.

9. The Connectlt Install download will start;
save the file to your hard drive or a
convenient place on your network.
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From: ConnectIT Support [support@connectit-online.co.uk] Sent: Sun 02/12{2007 14:03
To: Stephen Siggs
Cc:

Subject:  ConnectIT Registration

E registration activated

connect

Thank you for registering your ConnectIT software. Your registration has now been actiated. You can download the latest instalation fies by
logging in to http://wwuw.connectit-onine.co.uk/download.aspx.

Folowing are your registration detais; Please keep this somewhere safe as you wil need them to login to get updates.

quotewerks license key: A-0000-00000000-AAAAAA
number of connectit licenses ordered: 1

company name: Hiltops IT

address: Hiltops House, 7 Minnie Close, Halmer End, Stoke on Trent, Staffordshire, ST7 8BY, UK
contact name: Stephen Siggs

phone: +44(0) 1782 721301

fax:

email: steve@hiltopstt.co.uk

password: hiltops

sage edition: Financial Controler, build: 14
quotewerks edition: Corporate, build: 31

connectit reseller: Hilltops IT
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File Download 3

Do you want to open or save this file?

@ Name: ConnectIT-Install-Hillkops_IT.zip
Type: WinZip File, 5.50MB
From: www.connectit-online.co.uk

[ Open ][ Save ][ Cancel ]

=

By While files from the Interet can be useful, some files can potentially
@ harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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10. Once the download is complete, extract the
files and run the setup.exe.

For more information on installing Connectlt-
Sage please refer to the Step-by-Step Guide
to Installation.

11. To take advantage of new utilities in your
new version of Connectlt, open the
Connectlt Registration utility and click the
Create Menu button. New menu options will
be available the next time you start
QuoteWerks.

12. To set up and configure Connectlt, please
refer to the Connectlt-Sage Step-by-Step
Guide to Configuration and Connectlt-
Sage Step-by-Step Guide to Registration
Manager.
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ConnectlT is being installed.

Please wai...

Cancel
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— ConnectlT Registration, utility

Reqistration Seed A-0000-00000000-4 448544

| LCopy to Clipboard
Step 1:

Connect ta the intermet and go to the Connectl T Registration page here.
Step 2
Complete the details on the anline Registration farm

tep I
“ou wil be emailed confiming that the registiation process has been completed successfully. If pou

experience any prablems then please email suppork@connectt-online.co.uk.

Step 4:
‘we wil validate the registration infarmation and send wou email natification that your details have been
activated on the Connect T License Server [usually within 1 working day).

Step 5
Connect ta the internet and click the Create Menu button below; the appropriate menu items will be added to
the Tools menu in Quote’ferks and vour Connectl T software will be ready to usel

Resst I [Eet Licenze Info ] l Create Menu ] l Cloze

= ConnectlT Configuration, utility

EoK

Sage |Quote\~"erks Customers | Suppliers | Products | Documents | Advanced

Sage Logon Settings

Wersion [ Tick for Sage Instant

Connection Type () Use the Company File () Link to 2 specific set of Sage Accounts

Company Filz Path ‘C:\Documanls and Settings\All Users\Application D ata\S agehAccauntsh 201 | D

Test Connection

Save Llose
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Upgrading from Connectlt-Sage v1.5.x (and above)

1. Inaninternet browser, go to
http://www.connectit-
software.co.uk/registration/login.aspx?p=CITSAGE50

2. Enter your QuoteWerks license key (or
the email address used to register initially)
and your password.

3. Click download.

Note: If you don’t know the password, then
you can use the “click here” option to be
emailed your registration details.

4. The Connectlt Install download will start;
save the file to your hard drive or a
convenient place on your network.

5. Once the download is complete, extract
the files and run the setup.exe.

For more information on installing
Connectlt-Sage please refer to the Step-by-
Step Guide to Installation.

€ ConnectitSoftware Sup X+

& O connectit-software.co.uk. *

]
ol
[ 3=

& connectif

~J

egistration

Connectit User Login

‘Connectit-Workfow

File Download @

Do you want to open or save this file?

a] Name: ConnectIT-Install-Hilltops_IT.zip
Type: WinZip File, 5.50MB
From: www.connectit-online.co.uk

[ Open ] [ Save ] l Cancel ]

i ‘ While files from the Internet can be useful, some files can potentially
\g/ harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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Installing ConnectIT

ConnectlT is being installed.

Please wait...
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6. On successful upgrade, users may receive = ConnectlT Registration utility A=

a message that a valid license could not Reistss Connect T
be found. If this message appears, then
open the Connectlt Registration utility Regitration Seed A-0000-00000000AAAAAA
and click the Get License Info button to Step 1: il
get the mOSt up tO da.te reglstratlon Connect ta the intermet and ga to the Connectl T Registration page here
InfOI’matIOI’] fOI‘ yOUI’ purChaSe g;;;’:lezt;a the details on the online Registration form.
g . . 5 I
7. If new UtI|ItIeS are aVa'IabIe 18} yOUl’ new Y[ot:pwill be emai\edblconfirmgng thlat the regilstration process has belen comileted successfully, If you
. i t i [{ tit-online. co. uk.
version Of COnneCtIt'Sage, then Open the Sa:z;niljca any problems then please email supportEconnectit-online.co.ul
Connectlt Registration utility and click B g e e
the Create Menu button. Any new menu Step 5:
- . . y - C;ﬁﬁact ta the internet and click the Create henu button below; the appropriate menu items will be added to
OptlonS WI ” be aVa'Iable the neXt tlme yOU the Taools menu in QuateWerks and your Connect T software will be ready to use!
start QuoteWerks.
Beset ] [ Get License Info ] [ Create Menu I [ Close

Note: These final steps only need to be
performed once for each QuoteWerks
installation on your server and/or remote
users.

Upgrading from Connectlt-Sage v1.12.x (and below)

Note: In Connectlt-Sage v1.13, there have been changes to the Connectlt-Sage Configuration utility
which mean that existing users' current Configuration settings will not be loaded automatically and will
be replaced by Connectlt-Sage's defaults.

If you are an existing user of Connectlt-Sage and would like to retrieve your existing Configuration settings,
follow the steps below:

1. Download and install the latest version of
Connectlt-Sage as per the upgrade

instructions above. = Connect|T Configuration utility EJ|E\E|

Sage | Quotewferks | Customers | Suppliers | Products | Documents | Advanced

2. Open the Connectlt-Sage Configuration Forrina ComeclT | wisards
utility from Start | All Programs | Running ComnectT
Connectlt Suppress prompts that the dacument is unsaved O
Suppress prompts that there are unsuppoited line types on the document O
3. On the Advanced | Runnlng Connectlt Suppress prompts that there are hidden line types on the document O
tab, CI |Ck th e " Load Co nf'g u ratlo n from Suppress prompts that there are line items with negative values an the document [

Suppress prompts that Customer's or Supplier's Balance exceeds their Credit Limit []

Connectlt v1.12 or below" button.

Load Configuration from Connect! T +1.12 or below

4. Click OK to the message confirming that
your existing Configuration settings
uploaded successfully.

5. Click the Save button to retain the [ [ o= ]
settings on the Advanced | Running [ JL oo ]

Connectlt tab.




